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Step 1: Demo Download

Download by clicking on "OMNITRACKER Client-
Server" all files for a demo-installation. The .exe
file includes all necessary components together
with a demo database in 2 different languages
(German & English), which are required for the
installation of a demo environment of
OMNITRACKER.
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OMNITRACKER 30 day trial version

Under the following link you can install OMNITRACKER on your PC. in the trial version the
OMNITRACKER IT Service Management Center and the Project Management Center is included. If you
want to test other OMMNITRACKER applications, please contact our CRM team. For the individual

installation steps, please follow the instructions with beginning step 3 in our "Quick Installation
Guide".

The Download includes all assets to install an ITSK / Project Management Demo System:

- DMNITRACKER. Client-Server
MNITRACKER Web Gateway

- Quick Installation Guide

If you have any guestions, please contact us, we are pleased to help you.

Tel: +48 (9126) 25 979 -0
Fax: +40 (9126} 25979 -40
Email: crmi@omninst.de

W www omninet.de



Step 2: OMNITRACKER Installation
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Note: For a local installation, you need a Windows PC or laptop with at least 500 MB free storage and
1 GB RAM. The other system requirements for the OMNITRACKER trial are those of common office

PCs or laptops. If necessary, you can install it on a server in order to let more users test the system.

~

y,

Now open the ,OMNITRACKER_X_X_X.exe*file.

Select the language for the installation from the choices below.

‘Englsh (United States)

Setup Type
Choose the setup type that best suits your needs,

Please select a setup type.

Only the OMNITRACKER. Client application will be installed.

(® Server and Client
ﬁg Both the OMNITRACKER Server and the Client will be installed.

) Custom
%

Installshield

Choose which program features you want installed. Recommended
for advanced users,

<Back || Nextx

| Host and Port
Please spedfy the following host names and port numbers

Mame of the host on which the OMNITRACKER server runs:

|Ioca|host

Port number for OMMITRACKER Server:

P ——

imber for OMMITRACKER. Email Gateway Service:

Instalishield

OMNITRACKER InstallShield Wizard starts and

guides you through the installation (see
screenshots).
After confirmation of General Terms and

Conditions, you get to the Setup Type. Make sure

you select ‘server and client’.

Please do not change the default settings (see
screenshot).



User account

Please select a user account for the OMNITRACKER services ". "

Please speciﬁf the user account under which the OMNITRACKER services shall run.

If you are using a MAPI mail server, then you should specify a user account with
administrator privileges.

If you are using no mail server, or an SMTP mail server {recommended), you should spedfy
the LocalSystem account. :

(@) LocalSystem account {recommended) >

(1 This account:

User riame! |administrator

Password: |

InstallShield

Mext = | |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
OMMITRACKER. Click Finizh to exit the wizard.

English and German language packs already have been installed.
Flease select the checkbox below if you want to check whether
there are any additional language packs available for download
from the OMMINET web site.

[[] Download Additional Languages

< Back

Caricel

Yol may now choose an example database for the new OMMITRACKER server installation by selecting a
database from the list and didking "Start Server”.

Select "Close” if you do not want to select an example database.

Database Name

OT-Templates

£ ¥

Description

This OMMITRACKER Setup Database (Version 25, Service Tag: 1436826A) contains the following OM
- OMMNITRACKER MasterData Version 2, Service Tag: 1413ACD

- OMNITRACKER ITSM Center Version 5, Service Tag: 1418244

- OMMITRACKER. Project Management Center Version 3, Service Tag: 14065C7

Required OMNITRACKER-Version: 10.7.0 (or higher)

The example databases will be overwritten by a software upgrade and deleted when uninstalling
the software,

The definition of all folders in the databases cannot be read or modified.

@) Close
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Please do not change the default
settings (see screenshot).

OMNITRACKER installation has been completed
successfully.

After the installation, you have the possibility to
start the server with the demo database, by

clicking on the "close" button.
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This dialog allows you to configure email addresses of administrators to which messages shall be sent LIkeWISe’ you have the Opt|0n to deflne the Sendlng
if any urgent problems with the OMNITRACKER server have been detected. o . . .
of emails in the event of a server failure. Since this
O Inform superusers about
alerts using SMTF email SMTP Server . . .
is not necessary in the demo environment, you can
Redipient email addresses: Host name:
et click on the “OK” button.
Sender:
|| Authentication required
aﬂe?ﬁaﬁon Auth Login
User name:
Password:
7] Communicate using TLS/55L encryption
£ ) Send Test Email
Add Remove
@Cancel J | Help

-1 OMNITRACKER Service Control Panel = B
File lnstances LanguagePacks Help

You are forwarded to the OMNITRACKER Service

Server instance: ‘ <Defaults

b e e T T T T e T T Control Panel after a successful server start.

09:33:27: Iny The OMNITRACKER Server was started with the selected example
- g database,

093327 5t You may now use the start buttons on the "Services” tab to manually
09:3327- ot start the OMNITRACKER Email Gateway service and the OMNITRACKER
09:33:33: R Index service.

09:33:33: Re Please use the checkbox "Aute-Start service when S starts” to change
i the start type of the services to "Automatic” if needed,

>

[ Cancel | Apoly Stop Server | | Help

| |
L s i} s =

4

4 N
Note: The demo database contains the following OMNITRACKER applications:
=  OMNITRACKER IT Service Management Center
ITILv3 certified applications for service management including 12 sub-processes (e.g.
Incident Management, Change Management, CMDB, eftc.)
=  OMNITRACKER Project Management Center

Integrated project management and planning tool

A demo database with other OMNITRACKER application like Stock & Order Management,

Requirements Management, Contract Management, etc. we can provide you on request.

. J
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Step 3: Start the demo

Now start the program ‘OMNITRACKER Client’ from the Start menu.
Please use the following login information:

= Login: pbo

= Password: pbo

,Pbo” stands for ,Peter Boss”, a user with very extensively equipped rights in all process areas.

OMNITRACKER *

THE E-TRACKING SYSTEM

Login:

; Password:
>

Save password

Use Windows Login www.OMNITRACKER biz

E Options: localhost 5085, en
Profile:

=

C Organize Profiles... j)

| ok || cancel || Hep |
OMNITRACKER Client V10.2.100 build 5492
Copyright © 1996-2013 OMNINET GmbH

In the standard OMNITRACKER it is available in English and German by selecting the

Appropriate language, open the login window the dialog "Manage Profiles" and select the desired

language.
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Note: The demo database contained in demo version is locked for process configuration.

OMNITRACKER has very flexible and extensive features and possibilities for individual configuration
of all process components and data models, for example:
= Form Editors

Free Field Definition

Rule editors for users, groups and permissions field

Workflow and state models

Free definition of data models and their dependencies

Escalation Management

And many more.

If you want a deeper understanding of these opportunities, please contact us, we will explain and

show them to you.

User Interface Overview of OMNITRACKER clients:

EH Demo_10.8 Instalation [wird ausgefiht] - Oracle VM VirtualBox _ %
Datei Maschine Anzeige Eingabe Gerate Hilfe

Ordner  Storung Telefonie  Exras Hiffe Fenster

: EEB 5 @ OMNITRACKER
e 1 Tt e o 0 et sgement X 3 e Pt 5P i v

Datei Bearbeiten

<@ seniceDesk Ubel* | Basisdaten | 02. Incident Management - 4 oraner 5 a v|A
e | oo peritswesen B
1 00. Externe Systeme | Suche | KPI KPI Lssungszeit/Priortat KP1 Geldst-Erstelt
) 100, Stammesten -
Fier v [Mene Stungen Verartw_ v Voltedsuche: |
b g oMM ! g
» €01, M - Change Mansgenent Pt
§ [)01.75M -Kategarien ——
Autgaben-Cockpit
b QY01 TSM - Knowledge Management Tiek [ | o | Nactwame: |
. o - Relase &
- a——————— Ong Enhet: | | Tioket ummer: | | Verntuoticn: | | ] Venwende Fiter
Neues Ticket
b Y01.TSM - Senvice Design =
o faegore: | | . Unterrcer
= + @01, TSM - Seice Levl Manigement
“ ervice Operation Belrofiener |
01 M - sence Opeat oo ‘ EEG
Posteingang @0, Exent Management .
Q ) Qo
» QY3 RequestFulflment * 2 P = it = ]
it st + @04 Probiem Management ] ‘ Amsient Autgaben =
ii‘ b ﬁ% Subickets 12 von 12 Storungen (100,00%)
b G0N, TsM -Tickets O 8 nummer Ticket Titel Zustand Prioritat SLAWiederherst, Zeitziel  * Verantwortich  Herkunt Erstellt Letzte Anderung ~
E g, EmE v O 10087 C-16000574 In Bearbeitung Incident-Staff-1st  Web Portal 28.03.2017 16:10:19 12.05.2017 07:55:.
b " 03. Adiivity Management v 0 1-160060 C-16000453 No access to the company network drive Kiassifikation (nicht festgelegt)  19.07.2016 10:05:15 Incident-Staff-1st  E-Mail 28.03.201716:10:19 12.05.2017 07:
in 04 sues Management ceter DD v sz Saeenresolutionof xeral Morifris unsufic eu el 15072016 134057 nddentStaft st Annat BT 120500707
Nete st § Bt » O e clomis G : Upload of abid s ot Hon 19072016 14221 Incident Staft-ist Anvut BOTIGIG 12052017 0TS
T [2 Afgaben-tiste » O 1160066 16000481 Windaws explorer crashes when accessing \\nas\... Neu (nicht festgelegt)  19.07.2016 15:1%:46 Incident.Staff-1st  Anruf 26,03.2017 16:10:19 12.05.2017 07:55:
By e e s » O M0 CIG00S0  Pinterdoes notprint Wartend vitel 0072016 073957 nddent sttt EMal BETIEON 120520170755
™ PMC-Zeiterfass 8 | celosrte Objete B e e e N o o R e D
~| @ ITSM - Knowledg| v O raso0ss C16000514 404 Page Not Found - errr on al intemet pages  Neu Mittel 20072016 083518 Incident-Staff-ist  Anruf 26032017 16:10:19 12,05.2017 07
_@ TSV - Ch Mn v O 1-160083 C-16000512 VOIP phone cannot get external line Neu (nicht festgelegtj  20,07.2016 10:30:45 Incident-Staff-1st  Anruf 28032017 16:10:19 12.05.2017 07
- - Change
fide coi] DO NS CIBNOST  Offceactivation faied on new notebock InBearbeitung Mitel 18032017 104608 Incident Staft-st EMai BOETIEB 120520707552
~ @ msM-cmpe |1 5 O iaeooss 16000520 Hach 1803.2017 224713 Incident Staff-1st Web Portal 28032017 161018 12.0.2017 07:55%
U I » O 60068 C-16000483 Lost scme emails in my outiook In Bearbeitung Gering 20032017 12:0453. Incident-Staff-ist  Web Portal 28032017 16:10:19 12052017 07:55:
~| & ITSM - Event Ma #
~|@ 1TSM - Activity M #
~|@ 1TSM - Release M ® .
~| &8 TSM - Service Lef #
v|& Stammdaten |8 | Al 5
Bereit 12 von 12 Starungen (100,00%) pbo localhost 5085 Deutsch
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1. The menu bar provides quick access to the main settings of OMNITRACKER, which can be
customized there as needed.

The toolbar provides quick access to important functions.

3. The shortcut bar allows access to stored functions such as objects, folders, tasks and files.
These can be freely adjusted and expanded by an authorized user.

4. The folder tree shows folders that are defined in the OMNITRACKER database in a tree-like
structure. From the folder tree can also be navigated.

5. It can parallel process multiple views and objects are opened as tabs / tab. The currently
opened tab is highlighted.

6. With the search box, OMNITRACKER objects can be easily found (field- and full-text
search).

7. The search form offers extensive options different types of searches performed:

= Filters (select existing filters and create new filters)
= Full text search (search on indexed fields and files)
= Search box

8. Inthe object list all objects are displayed that are in the currently selected folder visible to
the current user. Via View Settings, also other views, not only lists, can be selected ( e.qg.
calendar or timeline view)

Note: The Software License Key includes 5 concurrent users (simultaneous access), and most of
the functional components and is valid for 30 days from installation.

If you need your test an extended license key, please contact us.
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Step 4: Usage of OMNITRACKER BPMN Modeler / Engine

Using the OMNITRACKER BPMN Modeler you can model your business processes from a business
perspective and thus prepare for their automation in OMNITRACKER.

The BPMN engine will make it possible to execute your business processes automatically in
OMNITRACKER.

The OMNITRACKER BPMN Modeler supports you in the specification of requirements and simplifies

the modelling of your business processes considerably.

Note: To be able to install and use OMNITRACKER BPMN Modeler, OMNITRACKER Windows
Client must be installed. In order to test the OMNITRACKER Engine, please contact our CRM-Team.

For questions regarding the installation, operation and any other inquires about OMNITRACKER, its
additional functions or to arrange a detailed product presentation (via web session online or at your
site), please contact our Customer Relationship Management team.

Telephone: +49 (9126) 25979 — 700

E-Mail: crm@omninet.de.




